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Reported Trouble Getting Health Care, Delaying Health Care, or Not 
Seeing a Doctor for a Medical Condition, 1991-2000

The percent of beneficiaries delaying care due to cost or not seeing a doctor declined 
between 1991 and 2000.
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Note:  Does not include beneficiaries in facility care.

Source:  CMS, Office of Research, Development, and Information: Data from the Medicare Current Beneficiary Survey (MCBS) 1991-
2000 Access to Care Files.
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Beneficiary Usual Source of Care, by Race, 2000

Minority beneficiaries were less likely to have a usual doctor for their care; however, 
the majority of beneficiaries have a usual doctor.
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Note:  Does not include beneficiaries in facility care.

Source:  CMS, Office of Research, Development, and Information: Data from the Medicare Current Beneficiary Survey (MCBS) 2000 
Access to Care File.



June 2002 Edition Centers for Medicare & Medicaid Services Section III.B.6. Page 5

Beneficiary Satisfaction with Medical Care, 
by Usual Source of Care, 2000

Beneficiaries with a usual source of care were more satisfied with the quality of their 
care than were those without any usual source of care.

32%
23% 28%

14%

63%

63%
64%

45%

6%
4%

8%

4%
2%

33%

9% 4%

0%
10%
20%
30%
40%
50%
60%
70%
80%
90%

100%

Usual Doctor Usual Place But No
Usual Doctor

Hospital/ER or
Urgent Care Center

None

Pe
rc

en
t

Very Satisfied Satisfied Unsatisfied/Very Unsatisfied No Medical Care Received

Note:  Does not include beneficiaries in facility care.

Source:  CMS, Office of Research, Development, and Information: Data from the Medicare Current Beneficiary Survey (MCBS) 2000 
Access to Care File.
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